
Family to Family 

Health Care 

Information and 

Education Center 

Medically Fragile E-Group 

Connect online to other 

parents raising children with 

skilled nursing needs 

Check out our website 

 www.parenttoparentnys.org 

 

Information &  

Referral 

Fact Sheets 

and 

Tip Sheets 

Monthly Links Digest 
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Fostering Family  

Leadership and  

Family-Professional  

Partnerships  

in the care of Children and 

Youth with  

Special Health Care Needs 

 

607-240-4573 

800-305-8817 

Parent to Parent of New York State’s  

Family to Family Health Care Information 

and Education Center is funded by a 

federal grant from the  

Maternal and Child Health Bureau. 



New York State’s Family to Family Health Information Center (F2F HIC)      

assists families of children and youth with special health care needs and 

the professionals who serve them.  As family caregivers, F2F HIC staff 

members can help others because they have firsthand experience with 

health care services and programs.  On their journey, they have gained 

new skills and discovered valuable resources that can help others find 

their way  through the health care system and make good choices.  

What is the FHIC?  

Connect with other parents by telephone, in person or online. 

Get information, referral, and support when problems arise.  

Build advocacy skills by meeting with other parents to share experiences 

and learn valuable skills. 

Receive information about health care service systems in New York State,  

including information on how to pay for health care services.  

How do I become a  

Support Parent? 

Support Parents are trained volunteers 

who provide support to other families.  If 

you would like more information, please 

give us a call or return this form to: 

607-240-4573 

Parent to Parent of NYS 

249 Glenwood Road, Room 3C33 

Binghamton, NY 13905 
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How can the F2F HIC help you? 

 

About Parent to Parent of NYS 

Parent to Parent of NYS builds a supportive network of families to reduce isolation 

and empower those who care for people with developmental disabilities or special 

health care needs to navigate and influence service systems and make informed     

decisions.   


